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ProfessionaI practice in drug information services,

o Question identification & categorization

o Background information assessment

o Systematic approach in retrieving information
a searchin

1 3 -no.o5.nni.u5fi 't :ut:.iufuU IU

:0. rr :. n n.idu a'ufi ur a'r: na

2. ProfessionaI communication of drug information

o Verbat, written, counseting skitts

o Data processing and monitoring

I d
tFl.O:.nn.2tu ffufl IJlA?:na

3. Machine Learning and Deep Learning Methods for Buttding

lntettigent Systems in drug information system (DlS)

o Concept of machine tearning and artificial intettigence

in reaI practice: drug identification, answering a general

question

o Generate a mobite apptication for patient's user

friendty

o SociaI media and pubtications

3 r{fl. et:. fi:un nu:fiail6::u

4. Evidence-based practice

o lnformation/Literature appraisal and evatuation

o The types of the study design

o CtinicaI Research Methodotogy

o Citation

4
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d
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5 ProfessionaI practice in drug information services

o Differentiate between primary, secondary, and

tertiary sources of information, and anatyze these

resources to answer questions

o Evatuation of quatity and sources of information

o PRISMA checktist for Systematic Reviews or Meta-

anatysis

o The CONSORT-Outcomes checktist for RCT

o The STROBE-statement for ObservationaI study

. Drug information, and etectronic resources inctuding

an apptication on portabte devices
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6. ProfessionaI practice in drug information services (1)

o Database (lrlicrosoft access)

o Pharmacy catl center system /Dashboard/ Line

2 -dfln. 't{5s :Fruauf,

-3-



7 Professional practice in drug information services (2)

o Rote of pharmacist in Toxicotogy center, Siriraj

HospitaI

o Common antidotes and interesting cases

2
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fln. 0un5 fl:ailyl5
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b. ProfessionaI practice in drug information services (3)

r Customer Experience / Customer satisfaction index

(CSI)

o Best Service mind

1 nry. ufFa 5us

Professional practice in drug information services (4)

o Vaccines

o Toots for improvement KPI e.g., Kaizen, Lean, PDCA

9 4
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10. Professional practice in drug information services (5)

NutritionaI and Vitamin supptement
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ll. Professional practice in drug information services, PDPA &

Legal retated

2
I u ^ u lu

n n. ln::h fi vr"nda*umluBu

nQ. uqila ouc

12. How to Appty Drug Monograph for Drug Setection a 4a
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