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Jufionrurluu il:vnrnflurin:itr6vruna-tn::il (:vuuun#tn::d:{flu1u1a?-inrrlrtuifirr)

U

J-
flonrls'td..lnqu Certificate in Pharmacy (Hospital Pharmacy System Excetlence)

Jso4. fiU?U{1UYt:Ur{ogouilan

4. 1 nruv m#t 61an; iluleilu1 a'urouuriu
q.z iytirrdun 1 : !3 u 1 : m a'r fr o n r u"l6': r ti y u r a-u un #r n ::l rril I rJ : u ry 6ty u

5. rJitryta6'n 6n:/dnuruvn:uu?uas1

virrnarrnr:tlaJuuutja{to.ranlfllfl:lef,fia a-rnr uavrvrnrluTad uuromouloydnrrltolornr:riru

rinr:arunrfl?o{!:vrvrntvuvr'atuuarfiur.rrolnru',ur'',ndu rviomoufiuorrion:rrnroru'r-.ruor:vrut!

arnrlrar-ahari rna"rn:triurfiu.r*rir{lufrqua,ir-hu:ruunnauvirriu urifr'olrflufi:-lfrorourioncunrrnr:I U! ! q ! i

rBnr: nrrr:tilaoqlJiutunr:ldur rtavr.J:vfrvrBnrr,'rrJ:vf;yBzuanr:ri'rrflu.:luua#rn::llu:vd'r.lorrin: oiriu
u v .;

rnaun:no{tlauuttun{nuto{arnnl:rflulfiuc "rifiuvrlr]ruur" trjeinr:rflu "r.iuriflruurnJ^{:v1JrJ" LLaylou!
vd .i , de - & a, -J^"ri?\rut.t'r:ulJU" tl\orl?u1#:vwtna-tnrrrr'ururuflu:vr..ruvrjl^rj:vay6nru rJ:vayBzua urav#ru'utoilrn

fian :ufirrad'tn:6'0.:uflu "vriylurn:ua'n" "uo.:fir uiou{Ju "firirfir" lfihiuijuufiu.:urririarirauufirh.Jt!!1

tvlluu

:vtrutnd'tn:::r1u1:tv'ruTl.lrat{Ju:v!ufidudou r-J:vnolpiru:vr.rurioaualuiulJlJ "Lutcuvrn'urriu
vd ; - o,i a il v d, y a !,
u.l]Jn'r'rlJn'rllLnu?nu:v1.JUauofllJ'rfl:J1u rnatn:rilliruur:stltldrrflurlourorttf;un',*rrudorilntoc:vu!fi

ojqvvAd'<
:u,.JFlt0u14:o:vul.Jvrdu'lofi'ruur !onuuulvtl,lutr n?lLrtt0}]Lu'itono.:rirl:vnol"Lu:vr.Jri doqfir{Ju waste

rrav'riovirtril.r"lto.r:u1JU ooflttll1J:ulJUuavflrvrJ?unr:ri1Lfru.irufifiil:va^uBnrv'r iquldrvrnluln0 rtiu

rvrniuTa0r3ryqlrrJ:vfir*5i rir#rnu tLauvilrurn:o'ultdour{Lu}rva}.r naor}auar:.rr:nf;oar:lrilrirr
firfiurdo.:rfio"L#kiirnrrritrfio raun'r'ura#lrauulunr:riTrfrurufiovri,trldnrrlrflurfirtror:vl!rrd'r$iu

n::!
va-nan:nr:finou:u:vur#r rruurnaltn::r:a'nrurfluufin: riruimn::rriru nt uafion'irriru!U

Lean rJ:vnorriru nr:ruirlrgurtfit:vru, uurnorf;u rtavrnriorfio VaLue Stream Mapping (VSA/), nr:td
rvrnTula6flryryrrJ:vfiurirfioairrur-nn::r, nr:Ifirrirrgrlorirunr:uriru6o.r (story tetting) uav rniotfio

-d'oia auuJa4y
il:vufruunannrntfronr:aoar:vr-r-rj:vfrmGnrnnrruur6or DISC rru'l6flpirnr{mttnuri lfluolrinrrlft!
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ruavvinrcvfirn#tn:nr:uiuuf flnrJu lil'oflqdovirr (Gap) :vu'irrnr:riu "m#tn:firiTrrurJ:vsirnru

arruiufiotou" fiunr:uflurn#rn:firirrdunrufr'rvru"lrjci "Lnf,rn:firf,ilu1:vuu" lffLufiarr!ur

6. isrnrj:variuo.tradnan:ts

6.1 :vurflruil1urJo.r:u1J1Jun#tn::rl:{ilulu1a ordr.J:vnoulu:vlJU nrtrrdollurtort

otrirj:vn or ttaur,ra.:'rulJo{rvuu
., .i- i"

6. 2 : v ! n ? rlr 4 ry irJ ri r fi rfi n fi ulu : v u u un #t n : ::rI: r vr u 1u 1 a

6. 3 oo n wu nr:rTzuur:vur m d't n::rT:.:1\ u1u1a

o. q "Hrr nIuI a 0 rJ ru ru r rJ : v 6 uri'L u n r : a ir r u o lr n f, l n't'u m' 01ff [u : v l l fi firu u r
d

o. s 6'or lir ua v dr ra u oln : r n r : r,ier ur : v ur.l un d't n : : il: .tvl u r u r n

6. 6 o o n [! ! n r : d o a r : rir aiufi u r{0.: rfi o"[ri'r fi q n m il ir lfi olu n r : il'eu u r : vuJ
U

7. dtaunnr:riioou:il
:vuvnarflnou:r 4.5 16ou

ruadr^rdnr:rEuuf;talra#nfln: (Program Learning outcomes: PLos)
!

8.1 :su6tlr,rua.urduatlruodrrriou r piru
to

tr rirunr: o-rrnr:ur-n n::r riru ur
g rir u n 

T : i'rr n r : : vur qlr r ufrr u u r ua v zu fi rr firuc{qrn 1 v'r

Y t A I S dY S d t v

L_l n1un15!SuLlJUrrn[uLaun'ruqtnll,i tLaun1:00n1:4iloU:vLufluto.lU:ut11Juyt1.1tfld1Jn::il
youvLl o1umala1:autvrFl LLaunl:Q0fl1:?0{a

tr drunr:o on ttu!:v1Jr] ua vrivr:uIurr u6'ruur rraua?r'lr1\

8.2 :su Core Competency, cc (du::6ruvdeu) to.:rafrnaq: rravtfrrfilau::nuviaudouslltJ,
d4do

:ruavrdgorruu iltod1ilr:n:vqrfiurfiuttfl flrfi:vuJrin:u s dru fiTruiulilrvirfi'ultil]

8.2.1 Entr:epreneurshio: systems thinkine, criticol thinkins. problem solvine. decision

m.q.king

(Systems thinking, criticaI thinking, design thinking, distributed leadership and

management, detegation, change agent, decision making, probtem sotving,

influence, resiLience agile, risk management)

8.2.2 DigitaL transformation: digitol:dtiven.ma-o-age.ment*.dstq..tr.s.nsf.orms.ttan

(Digita|. literacy, digital. governance, digitaI heatth and trend, digitat-driven

management, digitatized organization)

8.2.3 Profession alism : lile. Lon g.teornj ng

(Lifelong learning, ethicaI conducts, integrity, mentorship, governance, heatth

and wett-being mindset)

2



8.2.4 Gl.obal. perspective: les-r-n-sn-d-.bulld..an.ysrio-u.s.eu.l.ture.t-.and..e.o-mmun-ity.norm.s

(Understand cross-cuttural. & internationaI issues, work with peopte from

diverse linguistic and cutturat, (earn and buitd on various cultural and

community norms)

8.2.5 ProfessionaI communicalion: Professional_p..e_r.s_t).q.sive.com.munieqtjo_.n _fgr

eneosement

( Professiona I presentation/com m unication, write comptex tech nica I report

effectivety, n egotiation, poticy comm unication)

8.3 :vq Functiona t com petency, FC (du::nuuuioHaf,ilrfnr:6uufrav{1uta{udn 
en :/d'rt1

d I d - ! e ed
$u?r1ru) u]o r:uuuanaa:utta? rJ15uuaM5n

FC1: :vuuflrilil'rura{:vuuma'tn::ilI:{ilu1ura otriil:vnollu:vur n?rr:rfio:Iulro{t

o{61:unou ttauzua.:'ruro{:vuu

FC2 : I v! n ? 1 I 4 ry irJ ei r fi ufi ordulu : v uu in d't n : : d:l v,r u't u 1 a

FC 3 : 0 0 fr rtu u n 1 :fizu u'r : u uu Ln a'fl n : :ll:{1\ a r I r a

r c 4 : l{rvr nlula u' fl ru ru r il : v 6 rvSLu n r : a ir r u o r vr fi r n d'u rfi otrTlu : v u r fi r'ru u r4

FC 5 : 6'n lir ua vdr ra uoln : r n r : r'T2 u r : v r u m dt n : : rT: r n u r u r n

FC 6 : o o n LtlJ U n r : a o 6'l : rY! aiufi u r {0.: ufi otfr rfi q n r r il iu fi olu n r : fi'ru u r : v uu
U

8. n6udilf6rarfrafn:r{riun1:ou:rrtg
d, qvu O , q do r!ur,rt9l51J Lu0uruln!:un0u?t'rtv!tnatn::}J! tu

o rfluundrn: firJfr ilfi .:rutur,lrirarrufo yio ronru

o firj:varnr:nilir.:ru tilrioan'ir t iJ

o fin:rrriorlunr:fi'erurmurorrfiodrnruiuavfi'nuvttjriurnfioulfio,rrTzuurrrufilna-rn:
!

iufintou
o a1rJ1 : n rd1 i! n1 : ouxJ ua vlitruri.rtfi ma onyd'n an :

!

g. nr:fin16onfrr{riunr:ou:n
U

rifinrualffin:u6'ru uavvilrumufrudtri'orfir,trira'atrinrrl0uuorJl4ioauilrnlri'udrirnriouilrU I tu

to.In:.:aftradnan:nrnvrqr*fl- z rarjrufim rJfl-rjfinr: z rari?ufim uav fllnrJfrrim'itrfir tq urjrufin

11.1 :vuvnarnr:ilnor:u ta d'r.Jorrv{ firarirufin:'lrmaonudnam: 18 uri'lafim uri':r{Ju

nrnvrqun' 2 rarirufrn rJflrifinr: z railrufrn urav flnrJfrffiimfir r+ ,irun,
; dd" 

"rs 
q re , -- -t , i r aoado -s \ te(nrnvrqr*flfrsiruruf,rl:Jrhirioun'ir t s rirhrriorafrrurirufrn uravnrnrJfrffifidruruddl.rlilriou

n'ir 3o rirllrriorarirufi n)

tt.z rdorarluya'nan:
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anufu&n1:

60u

[uau1 siruaud'rfu.1

U::U'IU

rJ:vnaudru

5 Modute

tiou

Mod ute r : nr:uritkyrarttt:;uu
o nr:6ort{:c!u uavnr:uri'trgurr0r:vtu:vuu
O lceberg modet (event pattern structure)

vuuruo n15ttnuilu1tt.t:vuuilanuilv0u1.i[i
;-o i6 nr: urifl ryrar rtr: vuu (loru nr:X:rurnr: rur6or uac

.ia
tn5o.ifioto{nr:frnttl:vuu niu Causal toop diagram, n-.r

fir.:rJar, why-why anatysis, A3 thinking

,ifi .a:.?:5fi {'uraauilld

r.n. (rir,tr:und'tfio)

:fi .o:. un:1Y{: tnualr:ni!!

r.n. (uirar:rnd'tfio)

o
o
o

Modute 2: Lean
4vd

uu?nouan n1:tu0{0ufl 0.iau

WASTE

Vatue Stream Mapping t110YlFIlLl',t: vul-i

56.9t:. Ufl5111: tnUAilUSrUIU

r.n. (u3rar:ma'rfio)
dv-a

,,rfi .Fl:.?5:fu t,u loailfl {u
2.n. (u:141:matna)

Modute :: nT :ldtkuqT rJ:;6uf (At) lunr:a{tuauu6rn{u
u 99

o fi uoruua v uur 6rrtoriv ororafl ido:J ailrrrirunr: *ny ti

uavma'rn:::r ttacnmilflunr:aitrirlrdodrriru
!oto fiumutornr:i6uuIil:un:il, n':rlfdruflryrytJ:v6r*$
va''nlunr:rfi ou prom pt ua v nr:rjr et iltJ:cu n eil{

o nriafllll:ttniil uau uinn::!d]uflrururrJ:vGuii

U1
nn.0u0t1 60drrJo.:

n.r.(rna'rn::ln6fin)
ev

141141.J'l.r'rUmafl fl :5lJ41:6U[Ylfi tLav

il": v rir.: r u rfl ff"r n:: il n 1: rJ a el

T:rilEJr!ramiurir:rrL

uinn:fl ryryrr.J:vfi uif (nt lnnovator)

ntuufl::iln1:fl u [na 0un1:il rllu1
ty

:uuu fi uulJ0tJa0un5n:u'15u14?1.iu1
!!

doaiuv (Al Drug lnteraction Hub)

n:vyt5?{41:ilqfl

Modute 4: Story tel.l,ing

o rtruuuro.inr:ra'r15o.r
- , J J , dt to tilnunn15talt:0ntfl0a:1nn1:il4?u:?:J

:fi .r1:. ufi :'ril: tnuatlu:nitU

':.n. (u3r,tr:rndufio)
YU

:fl.0t n:$n? auilnlu1

:.n. (rivr:undtfio)

Modute 5: DISC rfionr:daa, :dairra::r{
o DISC Model n?r!14xr1u uavnmurird'ry

o DISC Modet rfionr:6oar:aeir.:fitj:vf,vr6nrn

o i6rj:vrfiuIrro'l{ DtsC Modet

n:.flfl. ailt'ru n:rrlind
Program Speciatist, Gl.obal.

Academy Brenntag Special.ty,

Brenntag lngredients (ThaiLand)

51:J 34 d'?h.l

flnrJfrt6nr:
4

[[au,Jnuflurl

it16r

System devetopment in Practice

- Systems thinking approach to probtem sotving

- Design the system by using Lean and VSM

- Practicing Al application devetopment

- Design persuasive communication by using story

tetting principte and DISC

- Devetop final proposa[ for system devetopment

i?I] 506 d?Trr.i

:?il 18 firjnti s4o deIu.r

4
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(nT :r.J:vtfiuzua:vu'jtnt:flnor:ruav/uionr:drrauozuanr:lfrrifilruntrfitfi'iuolralru uav/u6o

n r : r.J : v ur u yt-n uv n r :f;l nrJ fr ffi ua v/rai o n r : a ou do rfi u u )

nr:il:v 6uzualru fi or:rurorn

1) uflravalolalru (Portfotio) fi:ru:rldu.rrufltfiiuilo1114r.ru

2) nr:rirrauorravnr:0fi !:ru rran irjfi uuuiuu

t :. nr:eir rionr:ilnou:t
o d q 

^ c- 3 , t t ^ J -nr:rirt5onr:tlnou:u ovtlot:rurmurnruvipr-rfi (tvqnwvintsdhunain ffiofinflilrt
,d

u*n'tFtuuuffi)
u v d, yo d o < q Z Xu t da0luuvantlut{nluufitnruvlnl:6ilt50nr:Eln0u:lr td.:umotzurunrruttiutouornTuuralunr:

q ua r , Lt S < O -Ju :14 1 : rfl fi t n a tty { lJ : u Lyt Fl [yt u Lq u ! rn ruyr Lu n r : t] : v ril u o I u

i. t6'iunr:l:vffiuzua:vu'jxnr:flnrJfruGuavufllrJn'rifrrrud':un-r ou'Luunrudhirioun'ir
v
:ouau 80 rrav

- \Yu ' 9 d O d tyz. Lfli!ny![uun1iaout0L1,uu ouLutnilvt[iluoun?1:0uav 70 utav

3. tfiilny uuu nr:aourJfl rifr o q1urn rudtririoan.jriouav z0

4. fi :v uv n ar nr : rdr Guutilrio u n.irio uau g0 r o{r?ar ri uu#.:ralar

1 4. uriaurrudrir rfiu nr:ilnou:u
14. 1 nrruv un#r stani uutiyr urd'ut ou uriu

1 4. 2 iy u r fla n r : l5 u r : rn #t fi o n r u"Lfr : r ri y u r #u rn a'r n : :l rrvil rJ : v rm nlyr u

1 s. rura ci.: 6'u n {r {o u a : vu u a fiu a uu n r : au : u fi fr o.: fiUI

5

LEAD competency/ Functiona I competency ad
?5n1:?9rU:srUUrJA

CC1: systems thinking, criticaI thinking, probtem solving, decision

making

nr:drmuo nr:ofil:ru zuamufltriiu

u0u14lJ1U

CC2: digital.-driven management, data transformation zuarufikiirlo!urJ'ru
CC3: Lifetong learning

vvnr:6unir nr:drrauo nr:ofiU:ru
jq v-

r,Ja.i'tuvr lFt :utJ 0u14tJ1u

CC4: Learn and build on various cuttural and community norms nr:drrauo nr:0fiil:ru rua.:ruffkiiu

tJ0u14u1u

CC5: ProfessionaI persuasive communication for engagement nr:druauo nr:0fril:ru zualrufftriiu

il0lJvu1u

FC1: :u!lfl lyil'ruron:vuu[nd'rn::uI:lvrurura o.i,{il:yno!'Lu:cu! nmil

t6oil1uwo.ro.:riil:vnou uacrJanruro.iivuu

nr:rirrauo rua.:rufl6':-ulouulr'ru

FC 2 : i v Lr n ? r l.r a ru uJ ri r fi r fi o ;flulu : s u u m a'r n : : uI:.: I a rl r a n r : dr ra uo ar a muvrfuiiuu ou 14:J'l u

FC 3 : o o n uu u n r :yl'ru u r : v ul m a't n : : lI: w\ u'l u'l a n r :dr m uo r.r a.r rufltri:-u u oul4ln u

rC4: ldrvrnT,u :aun1 tntu:1{Lt0flila ,V,lt 0 nr:rir rauo 2a.: rufitrTiurouyur u

FC5: {nlir uasdruauoTn:{nr:rfouur:cuuma-tn::tT:{fl u1ula nr:dr rauo n amufrlpiirlouulJ'r u

FC6: 00n[[U!nr:6oar:
A y 

"l cyo
tn U ? t 0 { ty,l 0 !14 t n O n ? 1 il :?Utl 0 LU n 15 Y,t FIl U1 : u U lJ nr:dlauo a.r amrdtri;ul ouulrlu



15.1 rrraniloilaitaYunr:flnou:u uavnr:f;oar:ooutaritoryrirurrufiriol"ld'rrunaonrvuv
nr:flnol:l zoom meeting ttas on[ine platform

1 5. 2 : u u ! rvr nluTa E a r : au rv n ui o rr u to l a fi rfi u r n olu n r : a'l fiuriol a

iyurdunr:riur:rnf,'tfio oui'oofinl:lrrirfr'nuo.r\uavn?rlrl,r;uuruouo',,irun-n urnsanrfu

aryurfionr:f,lnor:ruavflnfr'nrsvr.lfluGrrunu{o 15.1, 15.2 qn 5 fl

1 6. .ru il :v il r rulu n r :f;| n au :r a n r :iu ya-n rfl u fr rir yu or

1 z. dr uu o n r : aou ua v?il u 1 n : a n r fu u n-n rtiu ririr y u n
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